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1 summary of references presented in the guide

1 grid for evaluating solutions

6 solutions sheets: 
 

Purchasing       Layout        Circulation        Equipment        Training        Organization 
 

1 checklist  for identifying problems

To consult  
these documents, 
click on the links 

in blue 

http://www.irsst.qc.ca/files/documents/PubIRSST/RG-546-Checklist-Probl.pdf
http://www.irsst.qc.ca/files/documents/PubIRSST/RG-546-Purchasing.pdf
http://www.irsst.qc.ca/files/documents/PubIRSST/RG-546-Layout.pdf
http://www.irsst.qc.ca/files/documents/PubIRSST/RG-546-Circulation.pdf
http://www.irsst.qc.ca/files/documents/PubIRSST/RG-546-Equipment.pdf
http://www.irsst.qc.ca/files/documents/PubIRSST/RG-546-Training.pdf
http://www.irsst.qc.ca/files/documents/PubIRSST/RG-546-Organization.pdf
http://www.irsst.qc.ca/files/documents/PubIRSST/RG-546-Evaluating-Grid-Solutions.pdf
http://www.irsst.qc.ca/files/documents/PubIRSST/RG-546-Summary-Synth.pdf
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Attention!
This process may help you solve many problems and initiate improvements 
in the company. However, some more complex problems will require the 

assistance of a specialist. In such a case, you can refer to safety groups, 
ergonomics consultants, etc.







P E
W























































Conclusion

P E W

C W

I



Glossary

P
E
W












	Prevention guide: Manual material handling and customer service in warehouse superstores
	Citation recommandée

	RG-546
	Acknowledgements
	Checklist, Solutions Sheets, Grid for Evaluating solutions, Summary of references
	Foreword
	Table of Contents
	Prevention Guide - How to use it
	Prevention Process - In five steps
	1 - Manual Material Handling - Risks, Determinants and Solutions
	2 - Customer Service - Constraints and Solutions
	Conclusion
	Glossary


